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Executive Summary and Findings 

 Nearly 900 people responded to the questionnaire from both a random postal sample (738) and from 

visiting the Brighton & Hove Consultation portal (144) which is more than sufficient to make the 

analysis valid in statistical terms (1). The 2010 postal survey response rate is 28%, the same as last 

year and slightly higher than in 2008 (26%).  
 

Little change from responses in previous years has been observed in respondent priorities to budget 

and council tax setting. Views remain constant towards service areas, and what is considered 

important to themselves and for the city. There is still a polarisation of views around how the 

authority might best raise extra tax revenue, but there is also an across the board drop in how generous 

respondent attitudes are towards future funding with all services receiving a lower mean score than in 

previous years (2)  

  

What are residents' priorities? 

Respondents were asked to make the distinction between personal priority (their household) and what 

they considered to be a priority for the city in terms of provision of services.  They were also asked 

what their views were on the funding of the same service areas. 2009 figures have been included (in 

brackets) showing the levels of respondent consensus that exist in most cases. (3)   
  

• The highest priorities for the city were: 

– 73% (76%) Education 

– 67% (71%) Refuse Collection & Street Cleansing  

– 62% (68%) Waste disposal & Recycling 

– 60% (65%) Children’s Social Care 
 

• The highest personal priorities were: 
– 68% (70%) Refuse Collection & Street Cleansing  

– 63% (68%) Waste disposal & Recycling 

– 50% (51%) Education 
 

• Services that should receive increased funding: 
– 37% (45%) Education 

– 31% (35%) Capital Investment in schools  

– 28% (39%) Children’s Social Care 
 

• Services that should receive a cut in funding: 
– 32% (24%) Capital Investment in Council Housing 

– 32% (25%) Planning & Economic Development  

– 29% (19%) Env. Health & Licensing:  & 29% (18%) Leisure Centres and Sports Facilities 
 

•  Where should additional revenue be raised from: 

– 86% (86%) Collecting more fines for anti-social behaviour  

– 39% (41%) Workplace parking levy 

– 30% (34%) Congestion charges 

– 28% (21%) Charges for council culture and leisure facilities 

– 20% (19%) Increase in parking charges 
 

What does this tell us? 

Citizen priorities for services provided by the council, both personally and for the city, still remain 

focussed on waste, recycling and refuse collection and education. Increasing funding for education 

and schools investment is supported by around a third, but levels of respondents prepared to make a 

cut in most services has risen significantly.  Consensus remains that anti-social behaviour could be 

used as a way to raise revenue as does a polarisation of attitudes on the validity of congestion 

charging, increasing parking charges or a workplace parking levy. 
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Additional notes 

 

(1). The results from the resident postal survey and the website generated returns have not been 

combined within this report to provide one data set because unlike previous years the large amount of 

web based responses have will allow for a control group (with a plus/minus 8%confidence level) to 

test and contrast the findings of the postal survey against and where significant differences are present 

these will be noted in the findings 

 

(2). The graph below clearly shows lower average scores across the board for 2010 (green circles) 

compared with the previous two years set of responses which had remained virtually static. 
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(3). Of note in the priority findings are that both service areas of refuse collection (23%) and Waste 

disposal (22%) are no longer in the top three for increased funding for residents, although they are still 

considered the most important.  

The inclusion of both Environmental Health & Licensing and Leisure Centres and Sports Facilities 

(both 29%) in the top three service areas that respondents believe could receive a cut 
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Refuse Collection & Street 
Cleansing 

68.3% 27.8% 3.9% 67.1% 29.8% 3.1% 

Waste Disposal & Recycling 62.9% 30.1% 7.0% 61.5% 31.3% 7.2% 

Education 50.2% 18.2% 31.6% 73.1% 23.5% 3.4% 

Parks, Playgrounds and Open 
Spaces 

39.7% 42.9% 17.4% 39.1% 49.7% 11.2% 

Cap.Invest - schools 36.0% 23.6% 40.4% 55.5% 35.2% 9.3% 

Highways & Traffic 
Management 

30.7% 45.3% 24.1% 36.6% 46.3% 17.1% 

Libraries, Museums and 
Tourism 

29.7% 46.6% 23.7% 34.1% 48.3% 17.6% 

Env. Health and Licensing 28.2% 42.4% 29.4% 33.4% 45.8% 20.8% 

Children's Social Care 27.6% 18.6% 53.8% 60.4% 34.1% 5.6% 

Cap.invest - seafront and 
leisure 

26.6% 43.8% 29.6% 31.8% 47.0% 21.1% 

Adult Social Care 23.1% 26.5% 50.4% 38.5% 50.8% 10.7% 

Cap. Invest - Highways 22.7% 50.0% 27.3% 27.1% 52.8% 20.1% 

Housing 22.2% 24.1% 53.8% 36.5% 46.0% 17.5% 

Leisure Centres and Sports 
Facilities 

20.6% 44.7% 34.7% 20.9% 53.7% 25.4% 

Planning & Economic 
Development 

20.4% 46.0% 33.6% 29.8% 48.6% 21.6% 

Cap.Invest - Council Housing 15.2% 23.3% 61.6% 30.4% 41.4% 28.3% 

Adult Learning Disabilities 13.8% 21.8% 64.4% 27.7% 58.0% 14.3% 
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Refuse Collection & Street Cleansing 3.8% 73.5% 22.7% 713 

Children's Social Care 6.1% 66.0% 27.9% 691 

Education 6.1% 56.4% 37.4% 700 

Waste Disposal & Recycling 7.5% 70.5% 21.9% 702 

Capital Investment - schools 14.0% 55.4% 30.6% 695 

Adult Social Care 15.1% 66.6% 18.3% 694 

Adult Learning Disabilities 15.3% 72.1% 12.6% 692 

Parks, Playgrounds and Open Spaces 16.1% 67.7% 16.2% 697 

Libraries, Museums and Tourism 20.7% 67.8% 11.5% 695 

Capital Investment - Highways 25.7% 61.5% 12.8% 697 

Highways & Traffic Management 26.1% 59.4% 14.5% 697 

Housing 26.6% 52.6% 20.7% 699 

Capital Investment - seafront and leisure 27.8% 59.4% 12.9% 699 

Leisure Centres and Sports Facilities 29.0% 59.5% 11.5% 694 

Environmental Health and Licensing 29.2% 59.4% 11.4% 684 

Planning & Economic Development 31.7% 57.7% 10.5% 684 

Capital Investment - Council Housing 32.0% 49.0% 19.0% 696 
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increase parking 

charges 

charges for council 
culture & leisure 

facilities 
Workplace parking 

Levy Congestion charges More ASB fines 

����������� 711 % 712 % 714 % 713 % 726 % 

yes 143 20.1 201 28.2 278 38.9 216 30.3 625 86.1 

Under certain 
circumstances

247 34.7 310 43.5 223 31.2 168 23.6 75 10.3 

Never 321 45.1 201 28.2 213 29.8 329 46.1 26 3.6 
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�� 20% 86% 28% 30% 39% 

2011-12 
A� 
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35% 10% 44% 24% 31% 

 �
�
�� 45% 4% 28% 46% 30% 

 Q��� 19% 86% 21% 34% 41% 

2010-11 
K����������
��
�
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36% 12% 46% 25% 31% 

 +�!��� 44% 2% 33% 40% 28% 

Q��� �#G� 3$G� �#G� $�G�
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$%G� �/G� /%G� �$G�2009-10 

+�!��� //G� $G� �/G� /&G�
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Q��� ��G� #3G� �&G� $3G�
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/1G� ��G� /3G� �3G����6B�=�

+�!��� $$G� �G� �3G� $&G�
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Q��� �/G� #3G� �&G� $/G�
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$#G� ��G� /%G� $�G����7B�6�

+�!��� $%G� $G� �1G� $1G�
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//G� ��G� /%G� �%G����2B�7�
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household composition   number of cars / vans in your household 

  Freq Percent    Frequency Percent  

One person 266 38.6  none 220 31.9 

couple 225 32.7  one 339 49.1 

couple with children 121 17.6  two 111 16.1 
single parent with 

child(ren) 
32 4.6 

 
three or more 20 2.9

 

students 6 .9  Total 690 100.0 

other 39 5.7  No answer 49  

Total 689 100.0     

no answer 50      

�

19



�������������������������

����
���������������
�������+
!,�������������������������������	
�������

�������������������-
��� �3�

�
�	��
�7#� *
	������
��
�,���
�����?$�

  
increase parking 

charges 
culture & leisure 
facilities charges 

Workplace parking 
Levy Congestion charges More ASB fines 

1=yes 3=never 2.25 2.00 1.91 2.16 1.17 
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Q1a - Priorities for you and your family

1.36

1.44

1.78

1.81

1.93

1.94

2.01

2.03

2.04

2.05

2.13

2.14

2.26

2.27

2.32

2.46

2.51

1.59

1.70

1.76

1.52

2.13

1.99

2.19

2.13

1.64

2.10

2.09

2.10

1.77

1.83

2.02

2.13

1.98

1.001.201.401.601.802.002.202.402.602.803.00

Refuse Collection & Street Cleansing

Waste Disposal & Recycling

Parks, Playgrounds and Open Spaces

Education

Highways & Traffic Management

Libraries, Museums and Tourism

Env. Health and Licensing

Cap.invest - seafront and leisure

Cap.Invest - schools

Cap. Invest - Highways

Planning & Economic Development

Leisure Centres and Sports Facilities

Children's Social Care

Adult Social Care

Housing

Cap.Invest - Council Housing

Adult Learning Disabilities

mean average score (1= high priority; 2=medium; 3=low) 

On-line mean

Paper mean

�
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Q1b - Priorities for Brighton & Hove as a whole

2.15

1.87

2.09

1.99

2.11

2.19

1.71

1.92

1.76

2.09

1.47

1.94

1.61

1.75

1.39

1.65

1.37

2.04

1.98

1.93

1.92

1.89

1.87

1.87

1.84

1.81

1.81

1.72

1.72

1.54

1.46

1.45

1.36

1.30

1.00 1.20 1.40 1.60 1.80 2.00 2.20 2.40 2.60 2.80 3.00

Leisure Centres and Sports Facilities

Cap.Invest - Council Housing

Cap. Invest - Highways

Planning & Economic Development

Cap.invest - seafront and leisure

Env. Health and Licensing

Adult Learning Disabilities

Libraries, Museums and Tourism

Housing

Highways & Traffic Management

Adult Social Care

Parks, Playgrounds and Open Spaces

Cap.Invest - schools

Waste Disposal & Recycling

Children's Social Care

Refuse Collection & Street Cleansing

Education

mean average score (1= high priority; 2=medium; 3=low) 

Paper mean

On-line mean

�
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Q2 - Which services would you cut or increase funding to? 

2.31

2.22

2.19

2.17

2.14

2.00

1.97

1.94

1.91

1.88

1.87

1.87

1.85

1.82

2.31

2.36

2.02

2.16

2.01

2.20

1.86

2.06

2.04

1.84

1.57

1.65

1.98

1.69

1.55

2.03

1.79

1.83

1.67

1.73

1.00 1.20 1.40 1.60 1.80 2.00 2.20 2.40 2.60 2.80 3.00

Education

Children's Social Care

Refuse Collection & Street Cleansing

Cap.Invest - schools

Waste Disposal & Recycling

Adult Social Care

Parks, Playgrounds and Open Spaces

Adult Learning Disabilit ies

Housing

Libraries, Museums and Tourism

Highways & Traffic Management

Cap. Invest - Highways

Cap.Invest - Council Housing

Cap.invest - seafront and leisure

Leisure Centres and Sports Facilit ies

Env. Health and Licensing

Planning & Economic Development

mean average score (cut=1; maintain=2; increase funding=3)

On-line mean

Paper mean

�

30



�������������������������

����
���������������
�������+
!,�������������������������������	
�������

�������������������-
��� �%�

.�
��
���$#�>!
�!�����!
������5
����,�
����5��� ���������
 
��

���	
�
���
"��	��
�
��
0�
�

���'��������������
������������������
������������ � �

��
	���������
�� �
������
�� �����������

?������	��	�����������������	� *�5*� *�*:� ��#��

1���	���������������������	��
����������
������
�	��F	���	����	��	�
�	�@�.�������������  �68� *�55� �����

&�������	����������	��  �95�  �! � �����

����	�
���������	� *�5 � *� 9� ��� �

���	����	��������
�,��������	��������F	����

	�@�
�����������@�����	G  �*:�  � 8� ����$�

�
�

Respondent view on increasing revenue options

2.02

1.87

1.60

1.25

2.25

2.00

1.91

2.16

1.17

2.01

1.00 1.20 1.40 1.60 1.80 2.00 2.20 2.40 2.60 2.80 3.00

An increase in parking

charges

Increasing admission

charges to council

facil ities (eg Leisure

centres, Royal Pavilion

Workplace parking Levy

Congestion charges

More fines for anti-social

behaviour (eg litter, dog

fouling, noise)

mean average (1=yes; 2=certain circumstances; 3=never)

Paper mean

On-line mean
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Each subscript letter denotes a subset of  Which sample categories whose column proportions do not differ significantly 

from each other at the .05 level.�
�

Which sample  
�

mailout web Total 

202a 24b 226 Yes 

30.6% 17.0% 28.2% 

458a 117b 575 

illness 

No 

69.4% 83.0% 71.8% 

660 141 801 Total 

100.0% 100.0% 100.0% 

�
�

Which sample  
household�

mailout web Total 

266a 31b 297 one person 

38.6% 22.0% 35.8% 

225a 42a 267 couple 

32.7% 29.8% 32.2% 

121a 47b 168 couple w 

children 17.6% 33.3% 20.2% 

32a 11a 43 single parent w 

child 4.6% 7.8% 5.2% 

6a 0a 6 students 

.9% .0% .7% 

39a 10a 49 

 

other 

5.7% 7.1% 5.9% 

689 141 830 Total 

100.0% 100.0% 100.0% 

�

�
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Which sample  
ethnic group�

mailout web Total 

647a 131a 778 White 

94.2% 92.9% 94.0% 

40a 10a 50 

 

BME 

5.8% 7.1% 6.0% 

687 141 828 Total 

100.0% 100.0% 100.0% 

�

Which sample  
your home�

mailout web Total 

475a 108a 583 own home 

68.9% 76.1% 70.2% 

49a 2b 51 rent from 

council 7.1% 1.4% 6.1% 

27a 3a 30 rent from HA 

3.9% 2.1% 3.6% 

125a 28a 153 rent private 

18.1% 19.7% 18.4% 

12a 0a 12 other 

1.7% .0% 1.4% 

1a 1a 2 

 

6 

.1% .7% .2% 

689 142 831 Total 

100.0% 100.0% 100.0% 

 

Which sample  
cars/vans�

mailout web Total 

220a 41a 261 none 

31.9% 29.1% 31.4% 

339a 74a 413 one 

49.1% 52.5% 49.7% 

111a 19a 130 two 

16.1% 13.5% 15.6% 

20a 7a 27 

 

three or more 

2.9% 5.0% 3.2% 

690 141 831 Total 

100.0% 100.0% 100.0% 

�
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